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SUBJECT: Long-Term Care Ombudsman Updates 

DATE: June 1, 2015 

 
 

I am pleased to present a few updates from the Office of the State Long-Term Care Ombudsman.  If you have 
any questions, please feel free to contact me at Deanna.Clingan@iowa.gov or 515-725-3327 or Paige Thorson 
at Paige.Thorson@iowa.gov or 515-725-2051. 
 

The Office of the State Long-Term Care Ombudsman serves as an advocate for all persons residing in long-
term care facilities.  Our office advocates for 54,297 residents/tenants in 856 facilities and programs to ensure 
their health, safety, welfare and rights. The state office is comprised of 8 local long-term care ombudsmen, a 
discharge specialist, 2 volunteer coordinators, a policy coordinator, an administrative assistant and the State 
Long-Term Care Ombudsman.  In addition to these staff, two AmeriCorps Vista members are assisting with 
recruitment and technical assistance for our 120 volunteers. 
 

1. Local Long-Term Care Ombudsman.  Since the beginning of the federal fiscal year (October 1), the local 
long-term care ombudsmen have completed 363 complaint related visits and 200 non-complaint related 
visits to 169 facilities.  In addition to responding to complaints, the long-term care ombudsmen frequently 
provide information and consultation to residents, family members, complainants, and facility staff, among 
others:  

 630 information and consultations to individuals with the four most frequent topics relating to 
care issues, MDS Section Q, and resident rights.   

 427 information and consultations to facility staff with the three most frequent topics relating 
to MDS Section Q, abuse/neglect/exploitation, and substitute decision-making.  

 

2. Volunteer Ombudsman Program (VOP).  The Volunteer Ombudsman Program continues to grow and 
develop community advocates for their roles as Volunteer Ombudsmen.  Through Federal Fiscal Year 2014, 
the office has: 

 Recruited, trained, and certified 107 volunteers serving 96 facilities (currently, 119 volunteer 
ombudsmen and 123 facilities) 

 Served residents through 2,499 volunteer visits 
 Served residents through 3,886.53 volunteer hours 
 Contributed a total value of $81,345.07 in in-kind hours to the state 
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3. Discharge Specialist.  Iowa’s discharge specialist, Cynthia Pederson, is available to assist residents and 
tenants facing discharge from the facility they call home.  When a discharge notice is received, she 
contacts the facility to inquire about the circumstances surrounding the desire to discharge and discuss 
possible resolution without discharge.  She then contacts the resident or tenant and/or family or decision 
maker to discuss what this process means and what rights are maintained by the resident or tenant—one 
of which is the right to appeal.  The main reasons for discharge are: financial reasons, level of care 
concerns, behavior and emergency situations. 
 

Since beginning on September 5, 2014, Cynthia has received and handled 194 involuntary discharge 
notices and 8 closures, including the Clarinda Mental Health Institution.  
 

4. Civil Money Penalty (CMP) and MDS Section Q Grants.  The Office of the State Long-Term Care 
Ombudsman is administering two grants which accomplish the following:  

 

 CMP—provide residents in nursing facilities and their family members with information on topics of 
interest to them such as: residents rights, involuntary discharge, resident and family councils, 
financial powers of attorney, health care powers of attorney, living wills, VOP, the Long-Term Care 
Ombudsman Program, long-term care payment and choices, and financial exploitation.  These 
brochures have been distributed to facilities with a kiosk for display and are available on our 
website.  Webinars on these topics were developed and are available for viewing on our website.  
To date, nearly 400 nursing facilities have received kiosks and brochures.   
 

 MDS Section Q—Through Section Q, nursing facility residents are identified who wish to learn 
about available community supports and services with the possibility of returning to the 
community.  Our office is charged with educating residents/families/and decision makers and 
consulting with long-term care staff on this option of returning to the community.  A brochure and 
fact sheet have been developed and is being distributed to residents and facility staff.   
 
From October 1, 2014 thru March 31, 2015, the Office had done 415 total consultations.  The 
break-down of those 415 consultations is as follows:  

o 165 individual consultations; 
o 219 brochure consultations; and 
o 31 formal presentations to a total of 1,499 people.  

 

5. Ongoing outreach efforts: 
 E-newsletters sent monthly to all administrators and directors on topics of interest 
 E-newsletters sent monthly to all volunteer ombudsmen 
 Volunteer recognition events throughout the month of April 
 Volunteer peer groups started 
 Sexual expression information developed 
 Comments made on the Nursing Home Administrator licensing board rules 
 Revised Resident Council Handbook 
 Revised Family Council Handbook 
 Presentations to the IHCA Administrators and Directors with updates from the Office of the State 

Long-Term Care Ombudsman.  



 

 
6. Legislative Update.  Governor Branstad’s budget recommendation included an increase in funding of 

$127,468.  These funds do not represent new programming or additional FTE’s but are to assist the office 
in maintaining a status quo program. 
 

The Senate introduced SF 505 which included Governor Branstad’s budget recommendation ($127,468) 
along with $450,000 to employ four additional local ombudsmen to serve as the independent and conflict-
free advocate for recipients of Medicaid after the transition to managed care.  SF 505 passed out of 
committee and out of the Senate along party lines.  
 

The House introduced a strike-after amendment to SF 505 and included only status quo funding for the 
Office.  The amendment did not include the Governor’s budget recommendation or the appropriation 
necessary to employ additional long-term care ombudsmen.  
 

 Governor’s 
Recommendation 

 

Senate 
Recommendation 

House 
Recommendation 

House vs. 
Senate 

 
OSLTCO 

 

 
929,315 

 
929,315 

 
929,315 

 
0 

 
Maintenance 

Funding 
 

 
127,468 

 
127,468 

 
0 

 
-127,468 

 
Additional LTCO 

 

 
0 

 
450,000 

 
0 

 
-450,000 

 
Total Funding 

 

 
1,056,783 

 
1,506,783 

 
929,315 

 
-577,468 

 
Attached are talking points to highlight the successes of the OSLTCO and to explain the impact of status 
quo funding without the additional appropriation needed to maintain the current programs. 


